PYKOBOACTBO ITIO KAYECTBY NOCTABOK JUIA ITIOCTABIIHKOB

1. TlocTaBimk 06f3aH BHEAPHTh M CepTUOHULHPOBATH CHCTEMY MeHEIKMEHTA
KAuecTBa, COOTBETCTBYIOULYIO TpeboBaHuaM, MHHEMYM, ISO 9001 (mubo obecneynTn
BHCAPCHHE H CEePTHGHKALMIO CHCTEMBl MEHEIKMEHTa KadecTBa Ha MpeAnpHITHH-
H3rOTOBUTENIE MPOIYKUKH, €CJIH MOCTABIIMK HE SBIASTCSH U3TOTOBUTENIEM IPOLYKLUH ).

[Tocrapmuk  0e3  kakux-mubo  3ampocoB  HampaBaser [loxymaremio
NeWCTBUTENBHBIH cepTHPHKAT, KOTOPBIH COOTBETCTBYyeT cTaHaapty ISO 9001,
ITocTaBMK JOJKEH - YBEAOMHUTH IOKynaTens o0 MCTEYCHHH CpPOKa JAeHCTBHA
cepTudUKaTa CUCTEMBl MeHe/PKMEeHTa KauecTBa He TO3[HEe, YeM 3a TpU Mecsla Oo
HUCTEYCHHUS CpoKa JEHCTBUSA CcepTU(pHKaTa, B TOM Cliydae, €CIM [I0OBTOpHAd
cepTH(HKaiMi He 3amtanupoBana [ToctaBikom. HoBelit cepTrdukar B 06sA3aTeIBHOM
HOpAAKe NOJKEeH ObITh HaMpaBJIeH NOKYNaTEILO.

2. IloctaBumk, W3 4YHCIA CBOMX COTPYAHUKOB, IO COTJIACOBAHHIO C
IToxynareneM, Ha3zHa4daeT YMONHOMOYEHHOTO MNPEACTABHUTENA, JUIA OCYIIECTBICHHUS
HajJiexaled paboThl MKy KOHTPAreHTaMu [0 A0rOBOPY IIOCTaBKH M COIJIAIIEHUAM K
Hemy. IlpeactraButens IlocTaBuniMka HeceT OTBETCTBEHHOCTh 3a obecmedeHue
BHeNpeHHs TpeOGoBaHUIT MO KadecTBY corjacHo craHaapry 1SO 9001, a Ttawke
W3MI0EHHBIX B IOTOBOPE M MPHJIOXKEHUAX K HEMY TpeOOBaHHMH.

3. Ilpu mnanupoBanuy kadectBa [TocTaBiIMK 00A3aH CTPEMHTHCA K CHIDKEHUIO
YpoBHS JedeKTHOCTH A0 Hyds. [lockonbKy TakMX IokaszaTelled HEeBO3MOXKHO OBICTpO
noctuyb, [Joxynatens u IlocTaBUIMK COrNacoBLIBaIOT BPEMEHHYK BEPXHIOI IDAaHHULLY
ypOBHA Ae(heKTHOCTH. Y Iep’KUBAaHHE YPOBHS NE(QEKTHOCTH B YCTAHOBIEHHBIX paMKax
He ocBoOoxaeT IlocTaBmyka HE OT 00s3aHHOCTH 00pabaTEiBaTh BCC MPETEH3HH, HU OT
00S3aHHOCTH MpPHUMEHEHHA TIOCTOSHHBIX MpOLedyp TIO0 YIYYLIeHWI0 KadecTBa
M3TOTORJICHNSA IPOAYKIIHH. _

[locTaBIIMK HeceT OTBETCTBEHHOCTH 3a AeeKThl M MpEeTeH3HH MO IOBOAY
BO3MellleHHs YOBITKOB B pe3ynbTare Je(eKkTHBIX IIOCTABOK TPONYKIHH IO
NPEeIOCTaBISHHOH KaJIbKYJIALMM 3aTpaT oT [ToxynaTens.

[ToctaBmiuK oOs3aH IpeaNpUHMMATE BCe Mephl MO JOCTHKEHHIO HYJIEBOTO
ypoBHs HedextoB. B cnydae mpeBbiieHUs [locTaBIUKOM coOrflacOBaHHOH BepxHel
rpaHuLEl YPOBHS AepEKTHOCTH, [lokynarens ocTaBnser 3a coboH Npaso B JalbHEHIIEM
Ha CHH)KeHHE o0beMa 3aKasa, OTKa3 OT MCIOJHEHHS JOroBOpa M PacTOpXKEHHE €ro B
OJJTHOCTOPOHHEM BHeCyIeOHOM TopsIKe.

4. B cnyyae oOHapyXKeHHs HECOOTBETCTBMS IpPOAYKIMH  KadecTrRy,
~ ONpENIeNIEHHOMY  BBILIEYKa3aHHBIMM CTaHAapTaMd u TpebopanuaMu Ilokxynatens,

IMocraBumk Bbiaaer [lokynarenio paspelieHHe Ha NPOBEICHHE IPOBEPOK, LEINBIO
KOTOPHIX sIBAsieTCS yOexIeHHe B TOM, YTO YIpaBlieHHE KaueCTBOM Ha IIPOU3BOJCTBE
TlocTaBUIMKa COOTBETCTBYET CTanaapTaM, ycraHopneHHbIM [lokynarenem. [foctaBimk
NpeJoCTaBIsgeT TOKYIATeN0 JOCTYI BO BCe TIPOM3BOACTBEHHEIE, HCIBITATEBHEIE IEXa,
CKIaAbl W MPWICTAIOUINE TEPPHTOPHH, A TaKkKe BO3MOXKHOCTH O3HAKOMIICHHS C
JOKYMEHTaMH OTHOCHTENBHO KauecTBa U MPOM3BOACTBA MPOAYKUMH, [IPH ITOM
[Noxynarens 0643yeTcd NOANNUCATH COMIAIIEHHE 0 KOH(UIEHIIHANBHOCTH HHOpMaLuHy,
NIOJIyUYEHHOH B XOJ€ TpOBeAeHUsA Takux IpoBepok. [lokymarenp o0s3aH cooOmMTE
IlocTaBluKy © pe3yibTaTax Takux HpoBepok. Ecimu, mo mueHuio [lokymarens,

CyHIECTBYET HeoOXOAUMOCTh B KOPPEeKTHPYIOIUHX JAeHCTBHAX MO YCTPaHEHHUIO



BBIABICHHBIX HecooTBeTcTBHH, [locTaBIK o6s3aH HeMemJIeHHO pa3paboraTs M1aH
TaKUX AeHCTBHI H cooOmUTh 00 3ToM IlokynaTento.

Pazmen moroeopa «lIpereHzum» AomKeH colepkaTh OyHKT: I[lpu BBIABICHUH
HECOOTBETCTBHUM BO BPEMs BXOJHOTO M NMPOH3BOJCTBEHHOTC KOHTPOINS IIPOLYKLIUH
noctaBIMK B 30-TH AHEBHBIH CpPOK ¢ Jarel IOJYYEHHS YBEIOMIECHHS O
BBISBJICHHBEIX HECOOTBETCTBHAX IO KauecTBY paspadarbiBacT or4eT no (opme 8D
(npunoxkenne A) B coorBercTBUH ¢ M 40.477-2019 Meronuka mnpoBeneHuUs
aHallnza U cocTaBleHHA oTdera "8 muciumumH" (8D) (cucTeMHOe MCKIIIOYEHHE
npofieM) U HANpapiIseT ero 0TBeTcTBeHHOMY HenonHuTteno OAQ «MM3».

5. TlocraBumk 00f3aH He3aMeANUTENbHO IPEANpPUHAT U 3aUKCHPOBATh
CpOYHBIE U KOPPEKTHPYIOIIHNE NEHCTBHS.

MeponpusTrs U CPOKH KOPpeKTHpYIOLIUX AeHCTBUI, B OGHBaTeﬂLHOM nopaaxe
cornacoBeiBaloTes ¢ [lokynarenem. :

Ecnu 3a corsacoBaHHBIA CTOpPOHaMHU MEpHUOJ BpPeMeHH (0 MOMEeHTa BHeIpeHUs
KoppekTHpyrommx JeticTeuil) [locTaBIMK He B COCTOSIHUM 00SCIIEYHTh YTBEPXKAEHHBIN
ypoBeHb JedekTHocTH, [lokymarens BhpaBe TpeGoBaTh BBEISHHA peXHMa
KOHTPOIHPYEMBIX IOCTABOK IPOAYKLIHH.

[TocTapmIMK HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE WH(GOpMHpOBaHHE
NOKYNAaTeNs O Pe3ysibTaTaX KOHTPOIKHPYEMBIX MOCTAaBOK.

6. JioOble U3MCHEeHMs, NIPUMCHIEMBIC K MpoAyKUMU Jubo mpoueccy, KOTophle
MOTYT OKa3aTh BIHMsHHE Ha KayecTBO NPOAYKUHH, Hpom3Boaumol I[locTtaBIIMKOM,
- IOIDKHBL  OBITE  330IaroBpeMeHHO B 00A3aTE/IBHOM  IIOPsIKE€  COIVIACOBAHBI  C
[Nokynarenem. Kaxxgoe wn3MeHeHHe JOKHO OBITH 3abHKCHpOBAaHO B JKypHane
COCTOSIHUM NpoAyKTa, nu00 mpolecca ¢ 00s3aTeNbHBEIM yKa3aHHEM XapaKTepa
W3MeHeHUs KW CpOoKoB. MHbopMalus no W3MeHEeHHsAM IIpefOoCTaBiIseTcd IO 3aIpocy
IToxynarens B reuenve 3 (Tpex) pabounx aHel ¢ MOMEHTA ITOJIyYeHHs TaKOro 3armpoca.

7. Ilo rpeAnoKeHUI0 OJHOM M3 CTOPOH IPOBOMAATCA COBEILAHHUA IO KIIFOUEBBIM
BOMpocaM KadecTBa (oDecnedeHHe KadecTBa, OUEHKA JaHHBIX MO KavyeCTBY, YPOBHH
neQeKTHOCTH U T.1.).

8. TlocraBmmk  gomkeH  obeclieyWTs  CTATHCTHUECKOE  yIIpaBJleHUe
TEXHOJNIOTHYSCKUMH MporeccaMu (¢ 00A3aTeIbHBIM BEACHHEM KOHTPOJBHBIX KapT), B
Xooe KOTOpHX (Qopmupyrotca cornacoBaiHele B HTJ]  (kxoHcTpykTopckas
NOKYMEHTAUMs, TexXHONOorudeckas JOKYMEHTaIlus) KIlo4YeBble (KPHUTHYECKHE)
XapakTepUcTHKH, Tpebyemsble [loTpebuTenem. '

Ioamucu CTOpPOH.

IfocTaBuuk : Ioxynarenn



Tpunoxenne A
(pekoMeHyeMOe)

DOPMA OTYETA (odopmMasieTcs T0OKYMEHTAEHO)

OTYET 1O PEHIEHHIO ITPOBJIEMEI - 8D (rvmsa nocraBiuuKa) 0T Jamae navana 8D

Ne otuera: IIpuceaueaemcs nNOCMasuiuKoMm HaumeHoBanue uspenus: Ne
MapTHH/HAKJIaTHOMH
OcHoBaHUe Yrasamb Ne u Ljamy nocmynaenus ([lorpeGures:
npemen3uu .
Bxox (10KyMeHT, aara) E- mail gna ornpaBku oTyera:
DO IIOJI'OTOBKA
Bonpoc OtBer

1. Ilouemy nnpumeHseTc:

2. IlpuMeHstioTcsa MU eHCTBUS HANIPaBICHHBIE

Ha IIpeJOTBPAIICHUC ITOCTYIIIICHHA
HEKa4eCTBEHHOH HNPpOAYKIIHH 3aKa34YHKy

A HET

3. Eciiu JIA, TO nepeyrCInTe NPHHESTHE NeHCTBHS

D1 CO3JAHUE KOMAH/IB]

O.N.0. Otnen (nex) HomkHocTh OTBETCTBEHHOCTH Ten/ Pakc E- mail
Juoep (pyxosodumens) epynnot 8D
Kavecmeo Koopounayus deamenabnocmu komManovl U paboma ¢
SAKA3UYUKOM
1Ipouseoodcmeen Cbop U ananUu3 OAHHBIX NO NPOU3IEOOCHIGEHHOMY
Hbll omaden npoyeccy

Omoen 3axkynox

Cbop u ananuz 0aHHbIX NO UCHOTBIYEMOMY CHIDBIO

Al IRl ol Bl IR b

Texnuuecroe Ananuz coomeemcmeus NPOU3BOOCHMBEHHOZ0
yHpagreHue npoyecca NPOEKMHbIM OAHHbIM
Pyxoeodcmeo Paboma c pyxosodcmeom zasoda (hupmoi)




[Ipojoixenye NpUNOXeHus A

D2. TIOAPOEHOE OITMCAHMUE T1POBJIEMBI

aedekTa

IlorTOpsieMocTs 1-#t cnyuait 2-it cnyuaid Oonee 2-x cnygaeB |AKT(bl)
uccienoBanus gedexra No

3aka3yuK (moTpeOHUTEND):

ITo kakomy HopMaTuBHOMY fokyMeHTY (I'OCT, TV u np.)

ITepedeHb JOKYMEHTOB, KOTOPBIE MOTYT NOMOYS B NpoBeeHuun 8D

Hepocraromas nagopmauus

I'Tnax o cbopy HenocTaronelt HHbOPMaIHM

Mertop xonTpossa (TexHosnorusa, CHU, o6beM BRIOOpKH, AOTTYCKA HU.T.J)

@oto pedekTa (€cH eCTh B HAIWYHH)

D3. ONPEJEJIEHVME BPEMEHHBIX MEPOITPUSITUIA

Bpemennnle meponpustst  |Cpok BelmojgHeHus D3

|OtBercTBeHHBH (11eX, PO, 10IKHOCTB)

D4. OCHOBHAS (KOPHEBAS) ITPUUITHA

FTA - nepeBo 0TKa30B

)_-[J'[SI OHPECAC/ICHHSA KOPHEBLIX IIPHYKYH ,HB(I)BKTa c@opMmepyﬁTe MCXaHH3M €0 BOZHHKHOBCHHA W IIPUMCHHUTE METOIBL: 5 IMo4emMy,

D5 PASPABOTKA KOPPEKTUPYIOIIMX JEUCTBUM (ITOCTOSHHBIX)

Hpe,[[J'IO}KeHHBIe PEIICHHA

IIpuunna

1.

1. Vkaosicume omoensHo kaxicoyio KOPeHHyIo NpUHUNY

D6 BHEJPEHUE U BAJIMJAIIVA KOPPEKTUPYIOIIMX JEUCTBUIA

IlocToAaHHBIE KOPPEKTUPYIOIINE
HeACTBHS

[loaTeepxaaromuii JOKYMEHT
(Bammpanus)

CpOK BBITTOJTHCHHU A

Hcnonaurens (uex, PHO, 1omxHOCTE)

1

MeTon oLieHKH pe3yIbTaTHBHOCTH
JCHCTBHHA

OTBeTCTBEHHBIN 32 NPOBEPKY
(mex, PHUO, HOKHOCTD)

ara npoBepku

3aKnIo4eHE O PE3YJIBTATUBHOCTH

Yxazame memod oyerku
pe3ynemamuUeHOCmu GHEOPEHHBIX
oetcmeu.




ITpongomkeHue NpHITOKEHNA A

D7 JEMCTBUS JJ1S IIPE JOTBPAILEHW S IIOBTOPEHUI

H3menuts | Ne goxymeHTa Hcnonuurens (1ex, ®HO, nomxHOCTD)

CPOK BBIIIOTHEHH

IInan ynpaenenus, FMEA, kapma nomoxa npoyecca,
MeXHoN02UYeCKUl npoyece, pabouas UHCMPYKYus
KOHmpoOaep/, onepamopa/Haraduuka u.m.o., cpedcmea
UsMepeHus, npouvee.

PaCHPOCTpaHHTB Ha l'[pOI_EECC/ NpoOayKT PYKOBOI[HTCJTB [IpOeKTa
HanmeHoBaHUe Ne TV, mponecca u.t.4.

Ne rimana aeficTBUH

D8 3akpeitue 8D

brina nmu 8D
addexTusHOl fa/Het

OHO (pomxHOCTD, Lex/ noapazieeHue)
(3aMeqaHHs) |

HaTa 3aKpbIThA

Jaxcmiouenue rudepa (PyKoeodumens zpynnor)

l'Io3,upalmeHHe KOMAaHage.
VYuacTHUKH koMadasl (PHO, 108KHOCTE, LEX)

PyKOBOAMTENE NpeNIpHATUS

JHomxHocTh Toanucs OHO




